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The Ultimate Al-powered bug tracker
for modern tech teams



@ Bugasura

Bugasura is the simplest issue and bug
tracker for modern technology teams.

It brings together teams and customers
with absolute ease.
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@ Bugasura
About us

Bugasura is a product of Moolya Software Testing Technologies - a leader in the
global software testing space since the last 12 years.

It was born as a way to reinvent the way managing bugs in software works today.
Popular tools like JIRA were built in the 1990s that have now become ineffective in a
modern world.

Bugasura is changing the way teams collaborate and helps teams reduce the time to
deliver quality technology to their customers.



@ Bugasura

Bugasura is growing globally

We have seen significant growth in the number of teams buying Bugasura from all around the world.
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@ Bugasura

The problems with other
legacy tools in the market
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They slow you down

Complex tools and fragmented workflows
are the top reasons that take away from dev
team productivity and shipping faster.

They prevent collaboration

Today, great technology is built on constant
collaborative feedback. Tools like Jira aren't
built for use cases to bring customers,
vendors and internal teams together.

They cost you more than you
know

Teams that move slow don't just add lesser
customers but also tend to stop you from
attracting great dev talent.



What teams struggle with

Top challenges reported by tech teams in 2022

source. Mattermost productivity report 2022
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@ Bugasura

We know it hurts!

Top problems teams struggle with and we solve for those.

(,/ Task Planning Prioritization & Time Management) (J Autnmatiun>

(/ QA Testing) (J Better Developer Resources and Tnnls.)

source. Mattermost productivity report 2022



@Bugasura
Introducing Bugasura

Deliver best quality software to customers, lightning fast with Bugasura.io
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aBugasura
Automatically update description, bug type,

severity and tags

Add New Issue

Summary *

Decimal value is nod taken in custom isswe field

resCriplion

Detailed Description -The custom isswee febd is not abbe 10 take imial values. 'When & usel
aliempls 1o input a decimal value, the system does nod recog il and displays an emor
Message.

Imipact-This isswe can cause confuston for users who are expecting to be able (o use this featune
&% part af 1heir workfow. It could also poterially lead them down intcorrect paths whén trying to

oomplebe 1asks thal redguing accurate dala entry.

Expected Beharvipur:-The custom ssue Held should accept decemal valpes without any ermors or




@Bugasura
Detect similar issues logged in the project to

reduce double work

Add New |ssue

Summany
Diacimal valye i not taken in cugbom issue feld
Dimilar nzuet foond

&D BUGOTY  Decirmal value i nol laken

&b BUGOS  Walwe for descimal is mot 1aken

2 BUGTD  Im customm issue Geld vadue for decimal 55 not taken

DPescrpison

Datalbed Descripthonc-The custom issue feedd is not able to take decimal values. When & user
atlempts 19 input a decimal value, the system doés nol recagnize it and displays an érnar

higsage.

Impact-This issue can cause confusion for users who are expecting io be able o use this feature

B B § e —



Unlock the impact of the bug on customer
experience & revenue

Add New lssue — -

Summary *
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Decimal walue is nod taken n custom isswe fiedd

Dassriplion
Detailesd Description:- The custom igdue el does nol ¢ { il by
o

Impact:-This issue can cause confusion for users who are expecting to be able to use this
feature as part of their workflow. It could also potentially lead them down incomrect paths
when trying to complete tasks that require accurate data entry.
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@ Bugasura
Get a visual overview of project issues

Overview
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@ Bugasura

Collaborate with teams, vendors, suppliers, and customers
easily without compromising privacy or visibility
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@ Bugasura

Report bugs contextually from anywhere and track them to

closure on one tracker
E? Android Reporter E Chrome Reporter G Bugasura Widget
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@ Bugasura

Bugasura integrates &
with your flow of
work!

We are where you are. ( | | I
& & @

We have integrations with your entire Dev .
stack and have more in the roadmap.



Bugasura is great for you if

e You are a growing team with cross border/remote working systems

e You work with development, design, QA, CS, marketing teams actively

e You want to bring customers, vendors, and internal teams on one tool
without compromising visibility for each stakeholder

e You need an efficient, dedicated, deep bug tracker for your technology
e |[f you're tired of using too many tools to communicate with teams

See why this customer moved from Clickup to Bugasura
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https://bugasura.io/blog/why-did-our-customer-move-from-clickup-to-bugasura/?utm_source=salesdeck&utm_medium=sharing&utm_campaign=sales

The Bugasura impact

: - A real time brand performance reporting platform,
' % .4 L. which measures performance pre and post offline events.

Moved from JIRA because of —  JIRA was becoming expensive & slow
.6. collaboration & scalability blockers 9 for the expanding global team

Moving to Bugasura helped Elevate Global expand their product into different
geographies 2X faster and helped all global markets function easily with multiple
teams on a common MIS reporting system.
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The Bugasura impact

G I l k A fintech mobile application that allows users to optimise
uliad savings and invest in gold.

Moved from Excel Sheets because a Critical bugs were starting to leak

tracking and fixing bugs was 0 into production and costing the
becoming complicated. team revenue.

Moving to Bugasura helped team Gullak streamline their entire testing and quality

process. It sped up the team's GTM launch and helped them catch critical bugs
with the reporter before it could get into production.



@ Bugasura

- AR

stockal

This is a beautiful
tool and our teams
love it.

Great Tool,exactly
what | needed.

A% PALLAVI KAUR JAUHAR
system Engineer

Modern tech teams € Bugasura

—holu®

Good Software,
maybe exactly
what you need.

@ ERICK D
Requirameant Anahyst

N

RangYDo

Powerful and yet
simple issue tracker,
our teams love.

A RAMNEK
Co-lounder




Praise for Bugasura

Featured emerging favourite software for modern teams on Capterra in 2022

Top Features

| <fCapterra :I

/1 EMERGING FAVORITE Bugasura

@ by Moolya

4.8 Backlog Management

Bug Tracking Software

4.5 Collaboration Tools

| <fCapterra |

Issue Tracking Software 4.4 Audit Trail
4.3 Workflow Management



Praise for Bugasura

We have also been named the Winter High Performer 2023 on G2

C,

High ngh 9.4 Bug Tracking Average:

Bugasura User Ratings

G,

Ease of Use

8.7

Performer Performer

WINTER C ] ousity of Suppor

WINTER 9.2 Bug Tracking Average:
2023 2023

8.5



Bugasura voted #1 Product

Featured as top product on Product Hunt - a community of startup enthusiasts,
product managers, developers, marketers and investors
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Bugasura ¢

Issue tracker for fasi- Moving, modenn tech leams
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Why customers love Bugasura

e Aashray Singhal @aashray_singhal @

This is a brilliant tool. | remember how frequently we used to face issue in terms of tracking jira request
week on week basis.

A brilliant add-on and nice LP as well.

. Pauline Rossi @pauline_rossi ®

Love how inclusive this tool is! | usually never feel welcome in technical projects but this is so simple! |
can't wait to try it L

Upvote (1) Reply Share Nov 24

o Nattu CodeWalnut @nattu_codewalnut &

We had Jira for issue tracking and the client had to stop the licenses as it costed a bomb for a team of
20. When we tried Bugasura, it was surprisingly easy and business teams who usually resist new Ul were
quite happy to adopt this tool. Great UX is a big plus as collaboration is critical in the testing space.

Great work and look forward to more action from Bugasura



@Bugasura
What customers love about Bugasura
@ ..

Best issue tracking and reporting tool with a thought for test team pain points and how to solve
them!

Really good for rapid testing and teams with high volume of device and OS dependencies!

Strong community Positive company mission Great customer support Good visual design

Easy to use Strong feature set

O Elango R
* ok ok k
| have been using Bugasura for an year + now. | love the new features that come in frequently. They

are modern and futuristic than typical

Strong community Positive company mission Great customer support Good visual design

Easy to use Cost-effective Strong feature set Clear benefits



Bugasura is extensively used by

T Gullak éngagebud Frecustas ahgflab clevate
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Great tracker for
diverse teams to
collaborate.

DONIA D
Software Quality Engineeér

@ | e

Very Good Bug

Tracking System for Eiiweiive bug

$ STUART CRAWEHA w

tracking tool.
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@ Bugasura

Want to ship cleaner, better technology?

Deliver the best tech to customers, lightning fast with Bugasura.io

Experience Bugasura
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https://www.instagram.com/bugasura/
https://www.linkedin.com/company/bugasura
https://twitter.com/bugasura
https://bugasura.io/?utm_source=salesdeck&utm_medium=sharing&utm_campaign=sales
https://my.bugasura.io/?ref=sales_deck




